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Thesis name: Yesil teslimatta yesil is birligi ve iklim krizi siipheciligi: islem maliyeti ve karbon
ayak izi etiketinin duzenleyici etkisi Thesis Advisor:(Serdar Pirtini)

YEDITEPE UNIVERSITY->INSTITUTE OF SOCIAL SCIENCES->BUSINESS ADMINISTRATION
(MASTER) (WITH THESIS) (ENGLISH)

Thesis name: The effect of perceived CSR authenticity on consumer desire for revenge
following service failure Thesis Advisor:(Asli Tolunay)

YEDITEPE UNIVERSITY->FACULTY OF ECONOMICS AND ADMINISTRATIVE SCIENCES-
>DEPARTMENT OF PUBLIC ADMINISTRATION->PUBLIC ADMINISTRATION PR. (ENGLISH) (FULL
SCHOLARSHIP)

BEYKOZ UNIVERSITY/BEYKOZ LOJISTIK MESLEK YUKSEKOKULU/YONETIM VE
ORGANIZASYON BOLUMU/LOJISTIK PR. (UCRETLI)

BEYKOZ UNIVERSITY/BEYKOZ LOJISTIK MESLEK YUKSEKOKULU

YEDITEPE UNIVERSITY/IKTISADI VE IDARI BILIMLER FAKULTESI/ISLETME
BOLUMU/ISLETME PR. (INGILIZCE) (TAM BURSLU)

Positions in Projects:

1. Tubitak 2209-A, TUBITAK Project, Danmisman:BASAK KURU, , 06/11/2023 - 30/08/2024 (NATIONAL)

2. 2209-A, TUBITAK Project, Danisman:BASAK KURU, , 12/11/2024 - 22/09/2025 (NATIONAL)
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CELIK, Egitmen:0ZHAN GORCUN, Egitmen:OGUZHAN CACAMER, , 01/06/2024 - 09/01/2025
(INTERNATIONAL) .

. DIGI-TR, EU Project, Egitmen:DUYGU YAMAN, Egitmen:ESRA NUR GOKHAN, , 01/01/2024 -

31/03/2025 (INTERNATIONAL)
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BEYKOZ UNIVERSITY->BEYKOZ LOGISTICS VOCATIONAL SCHOOL->DEPARTMENT
Head of Programme OF ADMINISTRATION AND ORGANIZATION->LOGISTICS PR. (FULL
SCHOLARSHIP)/BEYKOZ LOJISTIK MESLEK YUKSEKOKULU/YONETIM VE

11.03.2025 . PRt A
ORGANIZASYON BOLUMU/LOJISTIK PR. (TAM BURSLU)
Courses * Ogrenim Dili Course Hour Semester
2025-2026

Associate's Degree Programme

Lojistik Yonetimi Turkish 3 Giz
Bachelor's Degree Programme

Logistics Management English 3 Guz
Master Programme

Digital Marketing and Trade English 3 Giz
2024-2025

Associate's Degree Programme

Uluslararasi Pazarlama Turkish 4 Bahar
Gemi Acenteciligi Turkish 2 Bahar
Isletme Yonetimi Turkish 6 Giiz
Tlketici Davranisi Turkish 2 Bahar
Mobil Pazarlama Turkish 3 Bahar
Bachelor's Degree Programme
Strategies and Management of E-Commerce English 3 Bahar
2023-2024
Associate's Degree Programme
E-ticarette Temel Kavramlar Turkish 2 Guz
Pazarlama Ydnetimi Turkish 10 Giz
Master Programme
Society, Ecology and Sustainability English 3 Giz
Toplum, Ekoloji ve Sirdurilebilirlik Turkish 3 Glz

Works
Articles published in international refereed journals:



Articles published in international refereed journals:

1. Atav Gizem,Chatterjee Subimal,KURU BASAK (2023). CSR-authenticity and conciliation after
service failure: the role of apology and compensation. Journal of Consumer Marketing, 40(7), 911-
925., Doi: 10.1108/JCM-08-2022-5550 (Publication No: 8446494)

B. Papers presented at international scientific meetings and published in
proceedings :

1. KURU BASAK,Bilgili Songiil, AYSUNA TURKYILMAZ CEYDA,PIRTINI SERDAR (2024). Artificial
Intelligence in Green Marketing: A Systematic Literature Review. VIII. Applied Social Sciences
Congress, 350-369. (Full Text Publication/Oral Presentation) (Publication No: 9387507)

C. Authored national/international books or chapters in books:
C2. Chapters written in national/international books:

Surdurulebilirlik icin Akademik Calismalar - IV, Chapter name:(Surdurulebilirlik Bakis Acisiyla Yesil
Tekstil Markalar1 ve Tiiketici Degerlendirmeleri) (2022)., AYSUNA TURKYILMAZ CEYDA,KURU
BASAK, ARTIKEL AKADEMI, Editor:Dr. Cengiz Kahraman, Edition no:1, Pages 117, ISBN:978-625-
8088-22-9, Turkish

(Scientific Book) (Publication No: 8489352)

PAZARLAMA YAKLASIMLARINDA SURDURULEBILIRLIK, Chapter name:(Siirdiriilebilir Miisteri
iliskileri Yonetimi) (2022)., AYSUNA TURKYILMAZ CEYDA,KURU BASAK, ASOS YAYINCILIK,
Editor:Do¢. Dr. Kazim KILING - Dog. Dr. Yavuz AKCI - Dr. Ogr. Uyesi Arif YILDIZ - Dr. Ogr. Uyesi
Ramazan ASLAN, Edition no:1, Pages 267, ISBN:978-625-8190-37-3, Turkish

(Scientific Book) (Publication No: 8489329)

1.

D. Articles published in national refereed journals :

1. PIRTINI SERDAR,KURU BASAK (2024). SON KILOMETRE TESLIMATTA YESIL iSBIRLIGININ YESIL
SATIN ALMAYA ETKISI: ISLEM MALIYETI TEORISI ILE KAVRAMSAL BIR CALISMA. Beykoz Akademi
Dergisi, 12(1), 261-272., Doi: 10.14514/beykozad.1439981 (Control No: 9191350)

E. Papers presented at national scientific meetings and published in

1. KURU BASAK (2024). YESIL TESLIMAT VE iKLIM KRizi SUPHECILIGi: CO2 ETIKETI COZUM MU?. 4th
International Symposium on Sustainable Logistics, Belt and Road Initiative. (Full Text Publication/Oral
Presentation) (Publication No: 9192677)

Other Publications

1. AYSUNA TURKYILMAZ CEYDA,KURU BASAK (2021). HOW TRUST TOWARDS GREEN TEXTILE
BRANDS AND GREEN ALTRUISM AFFECT
GREEN BRAND LOYALTY: THE MEDIATION ROLE OF GREEN PURCHASE INTENTION. The 1th
International Sustainable Business and Economic Strategies Congress (International) (Non-
refereed) (ARTICLE Article) (Publication No: 8489274)

Non-academic Experience

%g;é%g%g EliczlemrzueMriuatzen:Lm Maersk Denizcilik A.S., (Commercial (Private))

01.08.2022- SATIS VE PAZARLAMA . .
10.01.2023 UZMANI MODA DENIZCILIK A.S., (Commercial (Private))

02.09.2019- satis Temsilcisi N . -
13.08.2021 (Enc?ijstriyel Uriinler) MSC Shipping Agency, (Commercial (Private))



