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MALTEPE UNIVERSITY->INSTITUTE OF SOCIAL SCIENCES->PUBLIC RELATIONS AND
ADVERTISING (PhD)

Thesis name: Yeni kusak tiketicide marka deneyiminin marka savunuculugu Gzerindeki etkisi:
Bir alan arastirmasi (2021) Thesis Advisor:(Senay Gorkem)

ISTANBUL KULTUR UNIVERSITY->INSTITUTE OF SOCIAL SCIENCES->COMMUNICATION ARTS
(MASTER) (WITH THESIS)

Thesis name: Toplumsal sorumluluk ve bilinclendirme kampanyalari: TEMA Vakfi érnegi (2009)
Thesis Advisor:(GUL RENGIN KUCUKERDOGAN)

ANADOLU UNIVERSITY->FACULTY OF BUSINESS ADMINISTRATION->DEPARTMENT OF
BUSINESS ADMINISTRATION->DEPARTMENT OF BUSINESS ADMINISTRATION

MARMARA UNIVERSITY->SOCIAL SCIENCES VOCATIONAL SCHOOL->DEPARTMENT OF
ECONOMIC AND ADMINISTRATIVE PROGRAMS->SALES MANAGEMENT PR.

BEYKOZ UNIVERSITY/SANAT VE TASARIM FAKULTESI/HALKLA ILISKIiLER VE
REKLAMCILIK BOLUMU

BEYKOZ UNIVERSITY/GOSTERGEBILIM UYGULAMA VE ARASTIRMA MERKEZI
BEYKOZ UNIVERSITY/MESLEK YUKSEKOKULU/GORSEL-ISITSEL TEKNIKLER VE
MEDYA YAPIMCILIGI BOLUMU/GORSEL ILETiSIM PR. (UCRETLI)

BEYKOZ LOGISTICS VOCATIONAL SCHOOL/BEYKOZ LOJISTIK MESLEK

YUKSEKOKULU/ULASTIRMA HIZMETLERI BOLUMU/SIVIL HAVA ULASTIRMA
ISLETMECILIGI PR. (UCRETLI)



Positions in Projects:

e-WOM, Tlketici Deneyimi, Marka Savunuculugu Perspektifinden BYD Elektrikli Otomobil Kullanicilari
1. Marka Toplulugu, Scientific Research Project Supported by Higher Education Institutions,
Yonetici:SERAP BOZKURT, , 01/05/2025 (In Progress) (NATIONAL)

Administrative Position

Executive Board Membership BEYKOZ UNIVERSITY->RESEARCH CENTER FOR LIFELONG LEARNING/YASAM BOYU
OGRENME UYGULAMA VE ARASTIRMA MERKEZI

2018
BEYKOZ UNIVERSITY->VOCATIONAL SCHOOL->DEPARTMENT OF MARKETING AND
Head of Department ADVERTISING->PUBLIC RELATIONS AND PROMOTION PR. (FULL
2020-2021 SCHOLARSHIP)/MESLEK YUKSEKOKULU/PAZARLAMA VE REKLAMCILIK
BOLUMU/HALKLA ILISKILER VE TANITIM PR. (TAM BURSLU)
BEYKOZ UNIVERSITY->VOCATIONAL SCHOOL->DEPARTMENT OF MARKETING AND
Head of Department ADVERTISING->MEDIA AND COMMUNICATION PR. (FULL SCHOLARSHIP)/MESLEK
2020-2021 YUKSEKOKULU/PAZARLAMA VE REKLAMCILIK BOLUMU/MEDYA VE ILETISIM PR. (TAM

BURSLU)

Executive Board Membership  gpykoz UNIVERSITY->VOCATIONAL SCHOOL/MESLEK YUKSEKOKULU

2019-2021
BEYKOZ UNIVERSITY->VOCATIONAL SCHOOL->DEPARTMENT OF AUDIOVISUAL
Head of Department TECHNOLOGIES AND MEDIA PRODUCTION->VISUAL COMMUNICATION PR. 3
2017-2021 (PAID)/MESLEK YUKSEKOKULU/GORSEL-ISITSEL TEKNIKLER VE MEDYA YAPIMCILIGI
BOLUMU/GORSEL ILETISIM PR. (UCRETLI)
Courses * Ogrenim Dili Course Hour Semester
2025-2026

Bachelor's Degree Programme

Kurumsal Sosyal Sorumluluk ve Sponsorluk Turkish 3 Giz
Halkla iliskilerde Etkinlik Yénetimi Turkish 3 Giiz
Proje Tasarimi (Halkla iliskiler) Turkish 3 Glz
Reklamcilik Turkish 3 Giz
Master Programme
Isveren Markasi Yénetimi Turkish 3 Giz
Arastirma Yéntem ve Teknikleri Turkish 3 Glz
2024-2025
Bachelor's Degree Programme
Reklam Metni Yazarligi Turkish 3 Bahar
Medya Planlama Turkish 2 Bahar
Bitlinlesik Pazarlama Iletisimi Turkish 3 Bahar
Medya, Etik ve Fikri Haklar Turkish 3 Bahar
Postmodern Pazarlama ve Reklam Turkish 3 Glz
Halkla iliskilerde Etkinlik Yénetimi Turkish 3 Glz
Reklamcilik Turkish 3 Gz
Proje Tasarimi (Halkla iliskiler) Turkish 6 Glz
Kurumsal Sosyal Sorumluluk ve Sponsorluk Turkish 2 Giz

Master Programme



Arastirma Yéntem ve Teknikleri Turkish 3

2023-2024

Bachelor's Degree Programme

Kurumsal Sosyal Sorumluluk ve Sponsorluk Turkish 2
Ikna Ve Propaganda Turkish 3
Bitlinlesik Pazarlama Iletisimi Turkish 3
Medya Planlama Turkish 2
Halkla iliskilerde Etkinlik Yénetimi Turkish 3
Reklamcilik Turkish 3
Proje Tasarimi (Halkla iliskiler) Turkish 6
Reklam Metni yazarhgi Turkish 3
Master Programme
Arastirma Yontem ve Teknikleri Turkish 3

Works

Articles published in international refereed journals:

1.

BOZKURT SERAP,YAVUZ SENAY (2025). Dimensions and effects of brand experience and brand
advocacy in the new generation consumer. [JSSER International Journal of Social Sciences and
Education Research, 11(3), 188-201. (Publication No: 9709323)

MERAL PINAR SEDEN,BOZKURT SERAP,SAMAV UGURSOY AHU (2025). SEMIOTIC ANALYSIS OF
CULTURAL CODES IN PERSONALIZED BRAND EXPERIENCES: REFLECTIONS ON RESPONSIBLE
CONSUMPTION IN THE CASE OF MCDONALD'S TURKEY. Journal of Lifestyle &amp; SDG'S Review, 5,
1-17., Doi: 10.47172/2965-730X.SDGsReview.v5.n06.pe06938 (Publication No: 9682156)

BOZKURT SERAP, ERGUN CANAN (2023). Kdtliphaneler 1gin Etkili Paydas Katilimi: Halk

Kiittiphanelerinde Goénlilliiliik Ornegi. istanbul Universitesi Press Bilgi ve Belge Arastirmalari
Dergisi, 70(19), 1-39., Doi: 10.26650/bba.2023.19.1243001 (Publication No: 8403729)

BOZKURT SERAP (2022). Genc Yetiskinlerin Koronavirus ve AsisinaKarsi Tutumlar ve Kullandiklari
Medya Kaynaklarina Dair Bir Arastirma. Journal of Medical Sciences, 3(3), 159-170., Doi:
10.46629/JMS202289 (Publication No: 7748811)

B. Papers presented at international scientific meetings and published in
proceedings :

1.

BOZKURT SERAP, I§RGUN CANAN (2023). SANAL HAREKETLILIK VE BILGIYE SI. Sinirsiz Diinya
Yapmak &amp; Otesi I. Disiplinlerarasi Sanat, Tasarim ve Sosyal Bilimler Uluslararasi
Sempozyumu (Abstract/Oral Presentation) (Publication No: 8348851)

BOZKURT SERAP (2024). DiJITAL CAGDA PAZARLAMA ve HALKLA ILISKILER ILETISIMININ

ODAK NOKTASI: HIiPER KISISELLESTIRILMIS DENEYIMLER. Sinir/siz Dijital Caddan Sonra
II.Disiplinlerarasi, Sanat, Tasarim ve Sosyal Bilimler Uluslararasi Sempozyumu (Abstract/Oral
Presentation) (Publication No: 9010608)

BOZKURT SERAP (2025). BEYKOZ UNIVERSITESI OGRENCILERININ MEDYA TERCIHLERI VE
GUVEN ALGISI: CEVRE VE SURDURULEBILIRLIK HABERLERINDE GELENEKSEL VE DIJITAL
MEDYANIN ROLU. Borderless ecologi now III. DISIPLINLERARASI SANAT, TASARIMI VE SOSYAL
BILIMLER ULUSLARARASI SEMPOZYUMU, 15-15. (Abstract/Oral Presentation) (Publication No:
9682137)

BOZKURT SERAP (2025). HAYAO MIYAZAKI ANIME FILMLERINDE CEVRESEL ANLATILAR VE
SOSYAL SORUMLULUK: SATOYAMA VE SATOUMI KAVRAMLARI. Borderless ecologi now III.
DiSIPLINLERARASI SANAT, TASARIMI VE SOSYAL BILIMLER ULUSLARARASI SEMPOZYUMU, 41-
41. (Abstract/Oral Presentation) (Publication No: 9682142)

BOZKURT SERAP (2024). ULKER'S SUSTAINABILITY-FOCUSED CSR PROJECTS: MANAGERIAL
PERCEPTION and STRATEGIC IMPLEMENTATIONS. 10th International European Conferance on
Interdisiplinary Scientific Resarch, 389-403. (Full Text Publication/Oral Presentation) (Publication

Bahar

Guz
Guz
Bahar
Bahar
Guz
Guz
Guz

Bahar

Bahar



No: 9132162)

BOZKURT SERAP (2024). Beykoz University Students’ Trendyol Shopping Experiences:
E-WoM Interaction and Consumer Behaviors

10th International New York Acedemic Research Congress on Social, Humanities, Administrative
and Educational Seciences, 488-511. (Full Text Publication/Oral Presentation) (Publication No:
9132076)

MERAL PINAR SEDEN,BOZKURT SERAP (2024). CULTURAL CODES IN LIFESTYLE TRANSFER: THE
ITALIANIZATION EXPERIENCE WITH DELONGHI'S “SOMETHING PERFETTO” ADVERTISEMENT.
International British Congress on Interdisciplinary Scientific Research &amp; Practices, 572-582.
(Full Text Publication/Oral Presentation) (Publication No: 9142720)

AKTAS AYSEL,BOZKURT SERAP (2018). A Content Analysis for Influencer’s Product Placement
Practices in Different Categories. Cemil Meri¢ 10. Uluslararasi Sosyal Bilimler ve Spor
Kongresi(04), 156-156. (Abstract/Oral Presentation) (Publication No: 5032667)

ASAL ZELIHA INCI,BOZKURT SERAP (2018). INSTAGRAMDA FANZIN BiLINiRLiIGi UZERINE BiR
ARASTIRMA. Cemil Merig 10.Uluslararasi Sosyal Bilimler ve Spor Kongresi(04), 157-157.
(Abstract/Oral Presentation) (Publication No: 5641174)

C. Authored national/international books or chapters in books:
C2. Chapters written in national/international books:

1.

Yemek ve icmenin iletisimi, Chapter name:(Sefle Tanisin: Televizyonda Yeme-ic;mg Programlari
ve Taninmis Sef Kaltart) (2024)., MERAL PINAR SEDEN,BOZKURT SERAP,SAMAV UGURSOY AHU,
Efe Akademi Yayinlari, Editor:MERAL PINAR SEDEN, SAYGI YASAR BIROL, Edition no:1, Pages 648,
ISBN:978-625-392-069-2, Turkish

(Scientific Book) (Publication No: 8969075)

Mekan ve iletisim

, Chapter name:(Mekanin Zaman ve Anlam Yolculugunun Postmodern Pazarlama iletisiminde
Kullanimi: Viaport'ta Venedik Esintileri) (2024)., BOZKURT SERAP, Efe Akademi Yayinlari,
Editor:Serap Bozkurt, irem Ayan Danacilar, Edition no:1, Pages 240, ISBN:978-625-392-009-8,
Turkish

Studies on Cinematography and Narrative in Film:

Sequels, Serials, and Trilogies, Chapter name:(Brand Emphasis in the Avengers Movies: Anatomy
of Sequels and Product Placement) (2024)., BOZKURT SERAP, |Gl Global, Editor:SECMEN EMRE
AHMET, Edition no:1, Pages 327, ISBN:9798369319598, English

(Scientific Book) (Publication No: 9132026)

Yemek ve icmenin iletisimi, Chapter name:(Yiyecek icecek Sektériinde Halkla iliskiler ve Reklam)
(2024)., BOZKURT SERAP, Efe Akademi Yayinlari, Editor:MERAL PINAR SEDEN, SAYGI YASAR
BIROL, Edition no:1, Pages 648, ISBN:978-625-392-069-2, Turkish

(Scientific Book) (Publication No: 8969037)

Impact of Contemporary Technology on Art and Design, Chapter name:(The Impact of
Personalized Messages and Designs on Consumer Experiences and Marketing Communications in
Technology: Hyper-Personalization) (2024)., BOZKURT SERAP,SAMAV UGURSOY AHU,MERAL
PINAR  SEDEN, IGI  Global, Editor:DOLKELES GULCE, Edition no:1, Pages 394,
ISBN:9798369343180, English

(Scientific Book) (Publication No: 9142653)

Marka ve Gostergebilim, Chapter name:(Marka Gorsel Gostergeleri: ParfUm Sise Tasarimlarinin
Marka Algisina Etkisi) (2023)., BOZKURT SERAP, GUZ NUKET, Es Yayinlar, Editor:Prof. Dr. Nuket
Guz &amp; Dr. Serap Bozkurt, Edition no:1, Pages 416, ISBN:978-605-5664-59-6, Turkish
(Scientific Book) (Publication No: 8913432)

isletmecilikte Yeni Yaklagim Duyarl isletmecilik Ekosistemleri, Chapter name:(Kurumsal
Toplumsal Sorumluluk ve UlklUsel Tuketicinin Kurgulanmasi) (2023)., BOZKURT SERAP, Nobel
Bilimsel Eserler, Editor:Mutlucan Nigar Cagla, Varan Aysun, Edition no:1, Pages 279, ISBN:978-
625-398-309-3, Turkish

(Scientific Book) (Publication No: 8348836)

Yashhgr Kontrol Etme Sanati, Chapter name:(Yas Alma ve Sanat) (2019)., BOZKURT SERAP,
Akademisyen Kitabevi, Editor:Prof.Dr Niket Guz, Prof.Dr.Gulten Kaptan, Edition no:1, Pages 276,
ISBN:978-605-2396-78-0, Turkish

(Scientific Book) (Publication No: 5646812)

Alzheimer'da Yasam Tasarimi, Chapter name:(AlzheimerHastasi ve Bakimverenin Motivasyonu)
(2019)., BOZKURT SERAP, Akademisyen Kitabevi, Editor:Prof.Dr. Gilten kaptan, Edition no:1,
Pages 139, ISBN:978-605-258-535-1, Turkish

(Scientific Book) (Publication No: 5646834)

D. Articles published in national refereed journals :
1.

BOZKURT SERAP,ERGUN CANAN (2024). UNIVERSITE OGRENCILERININ SANAL EGITIME YONELIK
YAKLASIMLARI: KARSILASTIRMALI BIR CALISMA. Beykoz Akademi Dergisi, 24-50., Doi: 10.14514



D. Articles published in national refereed journals :
/beykozad.1366813 (Control No: 8969031)

2. BOZKURT SERAP (2023). Destinasyon Bilinirligi ve Destinasyon Tanitim Araci Tercihi Uzerine Bir
Arastirma: Beykoz Ornedi. Yeniylzyil'da lletisim Calismalar Dergisi, 4(6), 32-51. (Control No:
8217872)

3. BOZKURT SERAP (2022). MARKA DENEYIMLERININ MARKA SAVUNUCULUGU UZERINE ETKISi:
TURKCE'YE OLCEK UYARLAMA, GECERLILIK VE GUVENILIRLIK. Beykoz Akademi Dergisi, 10(1), 183-
210., Doi: 10.14514/BYK.m.26515393.2022.10/1.183-210 (Control No: 7748795)

4. BOZKURT SERAP, GUZ NUKET, AYAN iREM (2021). Kuresel Salgin Déneminde Marka Sayginhk
Yonetimi. Medya ve Kiltirel Calismalar, 3(2), 3-19. (Control No: 7268027)

5. BOZKURT SERAP, MERAL PINAR SEDEN, GUZ NUKET (2021). CORONA GUNLERINDE GELENEKSEL
MEDYA ve YENI MEDYA UZERINE BIR ARASTIRMA. Medya ve Kultirel Calismalar Dergisi, 3(1), 3-
15., Doi: 10.29228/mekcad.1 (Control No: 7073528)

E. Papers presented at national scientific meetings and published in

1. BOZKURT SERAP (2022). Destinasyon Bilinirligi ve Destinasyon Tanitim Araci Tercihi Uzerine Bir
Arastirma: Beykoz Ornegdi. Yeni Ylzyil'da lletisim Kongresi, 44 (Abstract/Oral Presentation) (Publication
No: 7951325)

2. BOZKURT SERAP,AYAN DANACILAR IREM (2023). Cumhuriyet'in Kurulus Yillarinda Afislerde Kadin

imgesinin  Konumlandirlmasi ve Géstergebilimsel  Analizi. 100. Yilinda Cumbhuriyet'in
Kadinlari/Kadinlarin Cumhuriyeti Sepozyumu (Abstract/Oral Presentation) (Publication No: 8969917)

3. BOZKURT SERAP,KELEKCi OLGUN MERVA (2018). istanbul’da Bulunan Universite Hastanelerinin Saglk
iletisimi Baglaminda Sosyal Medya Kullanimi Uzerine Bir Arastirma. Beykoz Universitesi 1.Ulusal saglik
ve Medya Sempozyumu, 1(1), 31-31. (Full Text Publication/Oral Presentation) (Publication No: 5646704)

Editor Position
1. Mekan ve iletisim, Book, Editor, Efe Akademi Yayinlari, 01.01.2024

2. Marka ve Goéstergebilim, Book, Editor, Es Yayinlari, 03.09.2023

Non-academic Experience

Deniz Temiz Dernegi / TURMEPA, Dernek iletisim planinin olusturulmasi,
2007-2008 iletisim Koordinatéria Halkla iliskiler, Medya Planlama ve iletisim, Uye ve temsilcilerle iletisim,
Dernek Dergi Koordinasyonu, Etkinlik ve davet Organizasyonlari iletisimleri,,
(Non Governmental Organization)
2004-2007  Kaynak Gollstirmse  TEMA VAKFI, 10 Milyar Mese Proje Koordinatorlig, Halkla lliskiler, Etkinlik
Koordinatérii Yoénetim ve Organizasyonu, (Non Governmental Organization)

2000-2001 Miisteri iliskileri

Yéneticisi Ezgi Ajans, Misteri iliskileri ve Etkinlik Organizasyonu, (Commercial (Private))

1999-2000  Tibbi Miimessil ?Pdr?\l(:télgg San. AS., Bolge temsilciligi ve Musteri iliskileri, (Commercial

Jeevs Clothes Care AS., Misteri iliskileri, Stok ve Kasa Kontroli, On Muhasebe

) Maé Yéneticisi
1994-1998 agaza Yonetlcist ve Magaza personel yonetimi., (Commercial (Private))

1989-1994  Fotografci Foto ART, Karanlikoda ve Stiidyo Fotografciligi, (Other)



