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ABSTRACT

THE RELATIONSHIP BETWEEN THE PERCEPTIONS OF EMOTIONAL
INTELLIGENCE PERCEPTIONS AND TRANSFORMATIONAL LEADERSHIP
BEHAVIORS OF MANAGERS OF FOREIGN INVESTED COMPANIES: A
RESEARCH ON THE BANKING SECTOR



The aim of this research is to discuss the relationship between the perceptions of emotional
intelligence and the transformational leadership behaviors of managers of foreign invested
banks. In this context, it is also studied whether there are differences between the evaluation of
the managers and the evaluation of the employees' of the executives. In the broadest meaning,
Daniel Goleman defines emotional intelligence as "the ability to recognize the emotions of self
and the others, and ability to arrange these feelings". Transformational leadership is to motivate
the followers to do something more than they want at the beginning. In order to evaluate the
relationship between emotional intelligence and transformational leadership, “"Emotional
Intelligence Scale"™ compromised of 88-items, "Transformational Leadership Scale"
compromised of 20-items and individual's informations comprised of six items are used. 114-
items survey is conducted to 32 departmental managers and 128 bank employees. Data gathered
in the study show that the more the managers have high level of emotional intelligence, the
more they show transformational leadership behavior. Study shows that managers who are at
peace with themselves, able to handle stressful situations and adapt different conditions easily
provide a sense of trust to their employees and contribute to their personal competence and are
a source of inspiration to them.

ABSTRACT

The Impacts Of Toxic Organizational Climate, Narcissistic Leader and Workplace Envy
on Individual Outcomes of Counterproductive Work Behavior, Work Exhaustion and
Contextual Performance: The Roles of Perceived Self-Esteem and Self-Control



In this study, it is assumed that envy in the workplace, perceived toxic organizational climate
and narcissistic characteristics of leader have effects on the dependent variables of this study,
which are contextual performance, counterproductive work behaviors and work exhaustion.
Then, the moderator effect of self-control on the potential relationship between malicious envy,
sub-dimensions of envy, and counterproductive work behaviors was investigated. Afterwards,
the moderator role of self-control on the effects of perceived toxic organizational climate on
counterproductive behaviors was examined. Finally, the mediator role of self-esteem on the
effects of narcissistic leader behavior on work exhaustion of employees has been evaluated.
Self-esteem was included in our model due to the effects of narcissistic leader characteristics
on organizational and individual process, and its role as an antecedent to self-evaluation of
employees and to their determining the individual sense of self-esteem. Thus, in the current
study, with a research conducted on individuals working in the public and private sectors, the
effects of workplace envy, toxic organizational climate and narcissistic leadership on
counterproductive work behavior, work exhaustion and contextual performance and the roles
of self-control and self-esteem in the proposed relationships were examined. The study
population consisted of manager and non-manager staffs who work in the institutions in the
public and private sector in Turkey. The sample group of the study also consisted of 330 people
working in public and private sectors in Istanbul. The data obtained from the surveys were
analyzed with the Statistical Package used in Social Sciences. As a result of the statistical
analyzes, it was observed that 5 hypotheses were supported, and 1 hypothesis was not
supported. Accordingly, it was found that there were significant and positive effects of the
workplace malicious envy and the toxic organizational climate on the counterproductive
working behavior (B= .822, p= .000; B= .520, p= .000); the workplace benign envy on the
contextual performance (B= .397, p= .000); and narcissistic leader characteristics on work
exhaustion (B=.582, p=.000). In addition, the results of the analysis supported the moderator
role of the degree of self-control of employees between the relationship between the feeling of
envy in the workplace and the toxic organizational climate, and counterproductive work
behaviors (3=.219; t=11.464; p<0.0001; 3=.3256; t=10.614; p<0.0001). However, self-esteem
levels of employees did not appear to mediate the relationship between narcissistic leadership
and work exhaustion. This result showed how dominant the perception of narcissistic
leadership, independent of one's self-esteem level.



