RESUME

1. Name Surname : ARZU OZCELIK
Adress : Istanbul Beykoz University, Vatan str. No:69, Kavacik-Beykoz/ISTANBUL
Phone : 0216 912 22 22
Mail :arzuozcelik@beykoz.edu.tr
2. Title : Academic Instructor
3. Education

Degree Area University Year
Licence Sociology Istanbul University 1993
Degree General Psychology Istanbul Aydim University 2022
Doctorate Applied Psychology Istanbul Aydin University Continuing

4. Job Experiences: 1990-2016 Turkish Airlines, Trainer and Senior Cabin Chief
2016-2020 Flyco Online Training, Subject Matter Expert

2020-2025 Beykoz University, Head Of Cabin Services Civil Aviation, Academic
Instructor

5. Seminars and Certificates: 2014 Certified Life Coach ICC 2013
ICC 2013 Onboard Communications ICAEA
2012 Innovation Matrix Thinking LA SALLE

2010 Aviation Security Instructor DGCA
2010 ISO 9001 KYS i¢ Tetkik Egitimi TSE
2010 TSEN KYS Temel Egitimi TSE
2010 CRMI Trainer Training JAA
2010 ISO 14001 Cevre Yonetim Sistemi RAMS
2010 Cevre,is Saghg ve Giivenligi, Risklerin
degerlendirilmesi(Quality Management) RAMS
2010 Ohsas 18001 is Saghg ve Giivenligi Yonetim Sistemi(Quality
Management) RAMS
2010 Word 2007 THY 2010 Air Law Conference TALPA
2009 Cabin Safety Training B777- 300ER ALTEON

6. Lessons Given in Last Two Years:

Academic Year Donem  Name of The Lesson  Hours Given in a Week Number of Std.
2024-2025 Spring Dangerous Goods 4 60
Crew Resource Management 4 58
Fall Aviation Safety and Security (ing) 2 32
Havacilik Giivenligi (Tur) 4 60
Dangerous Goods 2 37
Tehlikeli Madde Tasimacihgi 4 66

2023-2024 Spring Ekip Kaynak Yonetimi 4 72



Tehlikeli Maddeler

Fall Aviaition Safety and Security
Havacilik Giivenligi
Fundamental Airplane
Tehlikeli Maddeler
Dangerous Goods

12.Son iki yilda verdigi lisans ve lisansiistii diizeyindeki dersler

NANpAEN

91

36

80
35
71
33



Haftalik Saati Ogrenci

Akademik Yil Donem Dersin Adi
Sayisi

Teorik Uygulama

* [saretli dersler, yuksek lisans dersleridir.



